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1  FAULT-CODES AND APPLIANCE MESSAGES

1.1  Fault-Codes (ordered)

Error7 -18

Error 19 — 31
Error 34 — 56
Error 59 — 73

2 SERVICE-PROGRAMS

2.1 Customer service test program
Activate test mode

Select test program

Start/Restart test program

Abort test program

Leave test mode

Stored error codes / Error search
Activate error search mode
Display of 1st error

Display of 1st — 5th error

Leave error search mode

3  FUNCTIONS OF SERVICE-PROGRAMS

3.1 Customer service test program
1 Automatic test
2 Fans test
3 Motor
4 Valves
5 Pump
6 Heater
7 Pressure sensor adjustment
9 Flow rate sensor
12 Heater (dryer)
13 Display

2.2
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12
13
13
14
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15
16
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VARIANT CODING

Variant coding PU

Activate PU variant coding mode
Select variant used by PU

Leave PU variant coding mode

1 Setting machine device class
2 Setting speed variant

3 Setting Aqua stop / warm water variant
4 Setting water valve variant

5 Setting door lock variant

6 Setting flow senser variant

7 Setting turbidity sensor variant
8 Setting 3D sensor variant

9 Setting foam wash sensor variant
10 Setting dosage system

11 Setting VT set

Variant coding OU

Activate OU variant coding mode
Select variant used by OU

Leave PU variant coding mode

1 Setting acoustic feedback

2 Setting brand

3 Setting child proof

4 Setting load display

5 Setting panel colour

6 Setting sales area

7 Setting overdosage

8 Setting key variant

9 Setting menu variant

17
17
17
17-18
18
18
19
19
20
20
20
21
21
21
21
21
22
22
22-23
23
23
23
23
23
24
24
24
24
25

Explanation:
Key w/o LEDS/P
Key with LED.......cccceevvrennenne ﬁ
i
pos. 9:( . )=
Program selector...............c......... i
LED Start / Pause illuminate........... ?
LED Start / Pause is flashing.......... &
LED Start / Pause is Off................o
Press key....coooooviiiiiiiiii, _'E
Turn program selector to pos.9 Gyt Ay
L9 )=
while key is pressed................... _"m -pos 15@&

Leave Key.....ccoeeeevviiiiiiiiiiee e
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1 FAULT CODES AND APPLIANCE MESSAGES

Display

F.No

Normal-

Description

Test mode Possible effect

Possible Cause

Check / Remedial action / Remark

1.1

Fault codes (in ascending order)

FATAL ERROR sequence: - washing or drying program aborted

- door is locked possibly
- operator control actions are blocked

- display is frozen
- pump is activated possibly

7 E:07 Condensor outlet NTC error - Condenser outlet NTC broken or short circuit - check condenser outlet NTC
- FATAL ERROR without pumping - and drying unit wire harness
8 E:08 Condensor inlet NTC error - Condenser inlet NTC broken or short circuit - check condenser inlet NTC
- FATAL ERROR - and drying unit wire harness
9 E:09 E:09 Drying tunnel outlet NTC error - Drying tunnel outlet NTC broken or short circuit - check drying tunnel outlet NTC
- FATAL ERROR - and drying unit wire harness
16 E:16 Door lock is not closed - door is open - close door
@ - washing program is halted - door switch is not actuated - check door lock, check wire harness
- a restart is possible Normal mode: start any washing program
- error will not be stored with an open door
17 E:17 water filling time exceeded - water tap is closed - open water tap
E’L (conventional measurement) - water pressure <1bar at supply - check components, wire harness
- washing program is halted - filter or supply is blocked Pos. 7 Water level (Pressure sensor)
- pump starts after 5 min - solenoid valve / aqua stop valve is broken Pos. 4 Valves
- a restart is possible - pressure sensor is broken
18 |E:18 E:18 pumping time exceeded - pump is blocked or broken - switch ON/OFF for reset
- FATAL ERROR without 90sec pumping | - pressure sensor is broken - check components, wire harness
- hose to the pressure sensor is blocked Pos. 5 Pump
- draining hose is blocked

BSH BOSCH UND SIEMENS HAUSGERAETE GMBH Document-No.: 5500 0000068812 ASP english Page-No.:
Test Program/Coding Instruction D21-E SWU2 Material-No.: 9000682398 2 of 25

The reproduction, transmission or use of this document or its contests is not permitted without express written authority. Offenders will be liable for damages. All rights including rights created by patent grant or registration of a utility model or design are reserved. Copyright reserved.

Revision: B




B/S/H/ Fault Codes and Service Programs

04

CO =

5[o]o]=
(

¢ Auto 3% B B B s © & —of O1

B:BBkg@@f:(:):}i
02

PW

Display Description

B3

i ¢

I ‘ © ‘Option‘SeIect‘ (I} ‘ ®

Possible Cause

Check / Remedial action / Remark

F.No Normal- Test mode Possible effect

FATAL / REMANENT - washing or drying program aborted - display is frozen Reset REMANENT ERROR: "Safe state flag"
ERROR sequence: - door is locked possibly - pump is activated possibly must be set

- operator control actions are blocked
19 E:19 heating time exceeded - heating circuit is broken - check heater

- washing program will be finished
without heating

- set temperature can not be achieved
- low voltage

- fossil heater or heater is broken

- heater relay is blocked

- check wire harness
- check control
Pos. 6 Heater

20 E:20 unexpected heating - NTC is broken (out of range) - reset remanent error (see instruction above)
- REMANENT ERROR - heater relay is stuck - check NTC, heater, replace power module
- the heater is actuated in a non heating period Pos. 6 Heater
23 |E:23 E:23 aqua stop actuated - water in the base tub - check leak tightness of water system

- washing program is aborted
- the pump is actuated

- leaky water system
- aqua stop switch is blocked / broken

- check aqua stop switch, wire harness
Normal mode

26 E:26 error of analogue pressure sensor
(provides error voltage)
- FATAL ERROR

- pressure sensor broken
- hose to the pressure sensor is blocked

- switch ON/OFF for reset
- check pressure sensor, wire harness
Pos. 7 Water level (Pressure sensor)

28 E:28 error of flow sensor

(provides implausible values)

- The water intake is changed from
volume based to time based

- flow sensor is broken

- check flow sensor
- check wire harness
Pos. 7 Water level (Pressure sensor)

29 E:29 no water filling detected by flow sensor
E'L (fast measurement)

- washing program is halted

- arestart is possible

- water tap is closed

- water pressure <1bar at supply

- filter is blocked / supply is blocked
- valves or pressure sensor broken

- open water tap

- check components, wire harness
Pos. 7 Water level (Pressure sensor)
Pos. 4 Valves

31 E:31 overflow level exceeded

- pump is activated until water level <
overflow level (at least 3 min)

- the program is continued

- pump, draining hose is blocked, valve is stuck
- adjustment of pressure sensor is incorrect

L pressure sensor is blocked

L hose to the pressure sensor is blocked

- check components, wire harness
Pos. 7 Water level (Pressure sensor)
Pos. 4 Valves

Pos. 5 Pump
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Display Description Possible Cause Check / Remedial action / Remark
F.No Normal- Test mode Possible effect
FATAL / REMANENT - washing or drying program aborted - display is frozen
ERROR sequence: - door is locked possibly - pump is activated possibly
- operator control actions are blocked
34 E:34 Door lock can not be locked - door lock is broken - switch ON/OFF for reset
- washing program is aborted - door, or door hook is stuck - check door lock
- door is unlocked possibly - stiff gasket - check mechanic
- operator control actions are blocked - check wire harness
35 E:35 Door lock can not be unlocked - door lock broken - switch ON/OFF for reset
- FATAL ERROR without prgram abort - Window clamp - check door lock, mechanism, and wire
and pumping - gasket to inflexible harness
37 E:37 Error of temperature sensor: break - NTC is broken - check NTC, and wire harness
- washing program will be finished without heating Pos. 6 Heater
38 E:38 Error of temperature sensor: short-circuit - NTC is short-circuit - check NTC, and wire harness
- washing program will be finished without heating Pos. 6 Heater
40 E:40 Error of mains frequency synchronisation - weak power supply - Check power supply
- washing program is aborted Normal mode
42 E:42 Uncontrolled run up of drum motor - Speed sensor, control, or triac on control is - start test mode for reset
- FATAL ERROR without 90sec pumping broken - check control
- Motor is blocked, drum is blocked by laundry | Pos. 3 Motor, normal mode
43 E:43 Locked rotor (for normal mode only in - drum is blocked by laundry - switch ON/OFF for reset without laundry
error stack and Last Error) - motor is blocked - check load, check motor
- washing program is finished with limited motor running Pos. 3 Motor
44 E:44 Test of reversing relay failed - control is broken - start test mode for reset
- FATAL ERROR without 90sec pumping - triac is broken - check control
Pos. 3 Motor, normal mode
56 E:56 Power unit & operating unit communication error - faulty D-Bus communication between - switch ON/OFF for reset
Normal mode: - appliance is switched off after 60s, PU and OU - check wire harness between PU and OU
error is stored
Test mode: FATAL ERROR (a)
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Display

F.No

Normal-

Description

Test mode Possible effect

]
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Possible Cause

Check / Remedial action / Remark

FATAL / REMANENT - washing or drying program aborted - display is frozen
ERROR sequence: - door is locked possibly - pump is activated possibly
- operator control actions are blocked
59 E:59 3D-Sensor: measurement error or - wire harness, control, or 3D-Sensor is broken - check wire harness, control, 3D-Sensor
plausibility error - EMC failure - check position of magnet
- reduced spin speed - magnet not in position Pos.3 Motor
- software of 3D-Sensor is incompatible
61 E:61 Implausible door lock status - door is locked but open - switch ON/OFF for reset
- FATAL ERROR - emergency unlock was actuated by hand - check door lock, mechanic, and wire harness
Normal mode
63 E:63 System error - no communication between power-/operating unit | - check D-Bus wire harness
- FATAL ERROR without 90sec pumping - no communication between power-/drying module | - replace power- or dryer module
67 |E67 E.67 Implausible or inexistent variant coding - incorrect or inconsistent variant coding on PU/OU | - switch ON/OFF for reset
- FATAL ERROR without 90sec pumping - software of control is incompatible - reapeat variant coding
- replace control(s)
- reprogram the control(s) (development only)
Variant coding
68 E:68 Magnetic door lock actuation not possible |- temperature of the door lock coil is too - itis just a warning
(according tocoil temperature “A:03”) high for actuation (lock or unlock) Normal mode
MINOR - error is stored in error stack only
in normal mode
73 E:73 PU-DU communication - wrong PU-DU communication - replace control(s)
- FATAL ERROR (c, d) - reprogram the control(s) (development only)
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2 SERVICE PROGRAMS
Function Actuation Display Remark
21 Customer Service Test Program
Activate test mode: Close door @
. . T _ . .
Switch off appliance 0oS. 03?3 Appliance was switched off for at least 5s
il
gt g | i i ithi
Set program selector to pos. 83{3 /S P The following operational sequence must be performed within 15s
ey s
Press key | 1| + pos 95?8? /é’fl’; - Set the program selector to pos. 9, while the ,temperature” key
pos. = m/’ is actuated Start/Pause is flashing
Release key -1 NN /ég/,Pl/ - Release the ,temperature” key
I as” | P:09 is displayed
. /””' Last occured error code will be displayed for about 5sec, otherwise
— /S/P/ . : .
. ‘e | NOthing will be displayed. See Error search
Select test program: Set program selector O TC)E /‘é’;F’;/ - Select the test program by setting program selector
Set program selector to A HIN 7%, | Pos. 1 — Automatic test
prog pos. 19: —lz_ /§£//
Set program selector to bos 2?83 11 //é’/’S/ Pos. 2 — Fans (dryer)
' i:;L B 5 I_ ’4‘5‘7/
Set program selector to os 3?“? 11— 1400 /g}'f:‘; Pos. 3 — Motor (reversing and spinning)
poS. e | g / Max. spin speed is displayed
Set program selector to 43?8? 11 /’9’ %, | Pos. 4 — Valves
el
Set program selector to A HIE /%%, | Pos. 5 — Pum
prog pos. 5&5’ || |_I /§/p/ P
[y L — ol
Set program selector to A I /%%, | Pos. 6 — Heater (washer)
0s. 6:=( )= — — ’S/P”
pos- 60 | EITA0IED )
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Function Actuation Display Remark
Set program selector to Pos. 7 — Pressure sensor adjustment
Set program selector to |: Pos. 8 — Not implemented
I_
Set program selector to |: Pos. 9 — Flow sensor
I — — [, _ i
Set program selector to poS. 103{3 | = /5P’ Pos. 10 — Not implemented
=T L g
gt g — [, 11— i
Set program selector to pos. 11%3 1. /5P Pos. 11 — Not implemented
eyl . i
frag) e — — [, 12—
Set program selector to pos. 121 12 1.1 Ny Pos. 12 — Heater dryer (2 stage)
gt . |_ oy
) Ko — = i, _ ical indi
Set program selector to pos. 13:¢ I HE Ny Pos. 13 — Buttons and optical indicator elements
g — ‘g’
gt e — i, _ i
Set program selector to pos. 143%03 1. 1 é/é/P? Pos. 14 — Not implemented
bg:? s
Set program selector to Pt 1. 1 /7%, | Pos. 15 — Not implemented
0s. 15:( )= = 1 %SIP7
pos. 15 ] o
Start or Press key - @ - Press Start/Pause 2 times to restart a program from the beginning
restart test program: Start/Pause is illuminating
Abort test program: Press key or . Fgcg 4“=, | - Door stays locked if a security relevant instance is detected
- / O g:OS; © 4§£¢ (to high water level, -spin speed, or -temperature)
Door icon and, or Start/Pause is flashing
. faytip R i i
Leave test mode: Set program selector to poS. 0%3 The test mode is left also after a mains power blackout
s |
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Function Actuation Display Remark
2.2 Stored error-codes / error search
Activate error search Close door @ - Error search mode activation is possible, even if the appliance is
in FATAL ERROR state
Switch off appliance 0os. 0
Set program selector to : : 4%, | - Wait until Start/Pause is flashing
POS. 4f é—§£/¢ Start/Pause is flashing
5 [, | _ ] i «
Press key 1| 1 | + pos.5E 5P Set the program selector to pos. 5, while the ,temperature” key
g’ | 1S actuated
Release key
= sl Start/Pause is switched off
Display of 1st error per Set program selector O sp |- Select the monitoring period by setting program selector
monitoring period: First error:  / No error: First error, or E:00 is shown
Set program selector to = B NN Pos. 1 — First error of the last monitoring period
prog pos. 1% — / = SIP 9P
Set program selector to i n nln Pos. 2 — First error of the 2nd last monitoring period
prog pos. 2! =" / — SIP gp
Set program selector to = N = Pos. 3 — First error of the 3rd last monitoring period
prog pos. 33;; — / — " SIP gp
Set program selector to s = B INEIE Pos. 4 — First error of the 4th last monitoring period
prog pos. 4:3;@ =" / — SIP 9P
Set program selector to s n — Pos. 5 — First error of the 5th last monitoring period
prog pos. 5§ —_ / — SIP 9p
Set program selector to i n = Pos. 6 — First error of the 6th last monitoring period
prog pos. 61 — / = SIP 9P
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Function Actuation Display Remark
Set program selector to s Pos. 7 — First error of the 7th last monitoring period
prog pos. 7?&& SIP 9P
Set program selector to 2ig | Pos. 8 — First error of the 8th last monitoring period
prog pos. 8i( )= I I SIP gp
o die = S Not
Set program selector to pos. 9-15:( ) No display 5P Pos. 9-15 — Not implemented
Display of errors: Press key NI :_|_| I sp | Switch through next occured error(s) for the selected monitoring period
0 error: L Next error(s), or E:00 is shown
Press key S5 : sp |- If at least one error is stored for the selected monitoring period,
1st error: . then the 1st error stored within this monitoring period is displayed
Press key . Otherwise E:00 is displayed
-0 2nd error: SiP
and so on SiP
Leave error display | Set program selector to os 0 - The error display mode is left also after a mains power blackout
mode: poS. =
3 FUNCTIONS OF SERVICE PROGRAMS

Function Actuation Display Remark

Time(s) Value Inspection / Corrective

31 Customer Service Test Program

Pos.1 Automatic test

Press key
N

ﬁ/gl%ﬁ - Start program
o Start/Pause is flashing

@ Start/Pause is illuminating

© @ - The sequence is shown on the

Door is locked

Quick test of all

components . next page
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Valve - aqua stop | I
Valve 1 - pre wash
Valve 2 - main w ash
Valve 3 - main wash
(warm)
—LEDs
Heater | .
Motor 1 [
Valve 4 - flushing 1
——— Drying heater - |
stage1 B
Drying heater -
stage2
Fan 1 - process )
Fan 2 - cooling e
CeyRaTo-arTooNeoo N oY PO Po R NRI RN ERBSHBIBEHEB95Y0T 522854258
Pre filing clockw ise 50rpm anticlockw ise 50rmeIme (s) Spinning up to
appr. 25s (drum anti.-w ise) (drum clockw ise) max. spin speed
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Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos.2 Fans (dryer)

Press key_’ @ I ,’éf}"l’;’? - Start program
I Yo Start/Pause is flashing
Door is locked | @
I © Start/Pause is illuminating
Activation of process NI © @ 5
air fan I
Pause 11— 2
- © 5P
Activation of cooling 11 @ 5
air fan I ©
Pause 11 2
wills @,
Activation of process NI @ @ 5
and cooling air fan I
Door is unlocked NI 2,
- |—' /SIP? . .
o g Start/Pause is flashing
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Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos.3 Motor

7, - Start program

O
(92
—1
U
Xt

0a
AR 93%999%%

Press key |
N |

Pump is activated N

Start/Pause is flashing

$
§
X

Door is locked
Start/Pause is illuminating

Drum is rotated || 50rpm
anticlockwise 4

Pause NN 2

Drum is rotated ) 50rpm

clockwise
Spin speed is increased 1|
to max. spin speed
Spinning at maximum N
spin speed

Pump is switched off

appr. max.
4min rpm

QQO0QO0QOQO

Door is unlocked HIm Vi
- Mool /5P N e
| g art/Pause is flashing
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Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos.4 Valves

Press key Himl P - Start program
- | @,éf»f Start/Pause is flashing
Door is locked Himl @
J_ © Start/Pause is illuminating
Pump is activated until the NI O @
appliance is completely drained L
Water inlet via V1 - 11 @ 7
pre wash J_ ©
Water inlet via V2 - I @ 10
main wash J ©
Water inlet via V4 - 11 @ @ 10
flushing L
Water inlet via V1 & NI @ @ Y% - Water inlet until water level
V2 — pre- & main wash J drum-g has reached half of drum volume
HimiE Py - Door remains locked
J © ¢§£/ﬁ Start/Pause is flashing
Pos.5 Pump
s - Start program

Press key |
N _|.

Pump is activated until the 1
appliance is completely drained
Door is unlocked

Start/Pause is flashing

Door is locked
Start/Pause is illuminating

|
L L L
Q Q
2008
Noom! s

S Start/Pause is flashing
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Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos. 6 Heater

4/185755‘? - Start program
Y Start/Pause is flashing

@ Start/Pause is illuminating
®

Press key |
— .

Water inlet until heater- \.
on level is reached
Heater is activated

Door is locked

©0 00
o

N g’é’;‘s? - Door remains locked
L ‘s Start/Pause is flashing
Pos. 7 Pressure sensor adjustment
— T -
s - :I:: _| égf:/g et program Start/Pause is flashing
oo loses _I:_ @ Start/Pause is illuminating

Pump is activated until the
appliance is completely drained
Pressure sensor

adjustment starts

Pressure sensor

adjustment ends

I

I

I
©Q0QQO

o

Water inlet via V1 - HnE @ appr. | (measured from drum body - Water inlet until target level
pre wash J_ 2-4cm | up to the water surface) for measuring is reached
Door is unlocked NI s Start/Pause is flashing

- /SIP

S A
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Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos.9 Flow rate sensor

|—
\
)

Press key Himin Py - Start program
- . ‘/’gﬁf Start/Pause is flashing

Start/Pause is illuminating

Door is locked

Flow measurement [
starts

Water quantity

measurement starts

Pump is activated until the
appliance is completly drained

QQOQOQOQ

Water inlet via V1 - . 51
pre wash |
Water quantity 1|
measurement ends |
Flow measurement 1|
ends |

1| ‘,‘/47’6; - Door remains locked

|| Yo Start/Pause is flashing
or error E:29 is displayed

BSH BOSCH UND SIEMENS HAUSGERAETE GMBH Document-No.: 5500 0000068812 ASP english o Page-No.:
Test Program/Coding Instruction D21-E SWU2 Material-No.: 9000682398 Revision: 15 of 25
The reproduction, transmission or use of this document or its contests is not permitted without express written authority. Offenders will be liable for damages. All rights including rights created by patent grant or registration of a utility model or design are reserved. Copyright reserved.




B/S/H/ Fault Codes and Service Programs PW

BO — Bosch s [ o4 . SE — Siemens E
NE — Neff EPPHH . e, e ‘/
| OO0 O S e © L] ™| o B ] B
(Gl \ =/ 02 11— s o .
L el N A NS .
Eed Auto 3% ¥ & B Ao © & —of O1 T 8 I ‘ © ‘ Option ‘ Select ‘ Ee3 ‘ ®

Function Actuation Display Remark

Time(s) Value Inspection / Corrective

Pos. 12 Heater dryer

Press ke | 1 [, - Start program

— g Start/Pause is flashing

@ Start/Pause is illuminating

Door is locked

Process- and cooling fan |. |
are activated ]
Drying heater - stage 1
(low segment) is activated ]
Drying heater - stage 2
(high segment) is activated l
Drying heater - stage 1
(low segment) is switched off .

O
L
QQOQO0QOQO

Pause l. | 5
. 1=
Drying heater - stage 2 H
(high segment) is switched off e
Process- and cooling fan 1. 1 @
are switched off I
Door is unlock | 7 [, Start/Pause is flashin
oor is unlocked 1. I_| fSIP use i ing
. “w
Pos. 13 Display
s, _
Press key - é/g s Start program . .
e Start/Pause is flashing
All display segments are All display segments @
activated Start/Pause is illuminating
Press key P - Press Start/Pause to
— (5P /SIP) . |
‘e abort the program Start/Pause is flashing
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4 VARIANT CODING

Function Actuation Display Remark
41 Variant Coding PU ! The variant code is printed at the rating plate at the back of the appliance and at the door label
Activate PU variant coding Close door @
mode:
Switch off appliance poS 0% - Appliance was switched off for at least 5s
Y N P
Set program selector to poS. 12r g ?gf//ﬁé . .
e “wges | Start/Pause is flashing
Press key Fgﬁ; jZ%, | - Set the program selector to pos. 9, while the ,temperature*
=] | +pos. 11 ;:OE, 2245? key is actuated
Release key —| 3 | @ - Release the ,temperature” key
L Start/Pause is illuminating
Select variant used by PU: Set program selector O F()?, :| @ - Select the variant by setting program selector
=] L
Set program selector to poS 1?@3 | @ Pos. 1 — Machine device class
- L Actual variant code value is displayed
Set program selector to pos 2?@% N @ Pos. 2 — Speed variant
e L Actual variant code value is displayed
Set program selector to poS 3?63 | @ Pos. 3 — Aqua stop / Warm water
U | Actual variant code value is displayed
Set program selector to poS 4§ N @ Pos. 4 — Water valve variant
e | Actual variant code value is displayed
Set program selector to poS 5% | @ Pos. 5 — Door lock variant
e L Actual variant code value is displayed
Set program selector to pos 6}“? H @ Pos. 6 — Flow sensor
- | Actual variant code value is displayed
Set program selector to poS 7;?&3 | @ Pos. 7 — Turbidity sensor (not used yet)
T | Actual variant code value is displayed
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Function Actuation

Set program selector to

Fault Codes and Service Programs
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SE — Siemens
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Remark

Pos. 8 — 3D sensor (not used yet)
Actual variant code value is displayed

Set program selector to

Pos. 9 — Foam wash sensor (not used yet)
Actual variant code value is displayed

Set program selector to

Pos. 10 — Dosage system (not used yet)
Actual variant code value is displayed

Set program selector to

Pos. 11 — VT-Set (not used yet)
Actual variant code value is displayed

Set program selector to

Pos. 12-15 — Not implemented

Leave PU variant

Set program selector to

coding mode:

Pos.1 Setting machine device class

range 0...2

Variant 0: Press key |:|| l. - Press any key (except Start/Pause) to change variant

F21 N (I code value

Variant 1: Press key £ 11 1. - Press any key (except Start/Pause) to change variant

S21 - L code value

Variant 2: Press key 1 ). - Press any key (except Start/Pause) to change variant
N —

D21 (A code value
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with Aqua stop, cold water

Press key -

change variant code value
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Function Actuation Display Remark
Pos. 2 Setting speed variant
range 0...7
Variant 0: Press key = | I @ - Press any key (except Start/Pause) to
1480rpm - L change variant code value
Variant 1: Press key = | @ - Press any key (except Start/Pause) to
1200rpm - | change variant code value
Variant 2: Press key = | 1 @ - Press any key (except Start/Pause) to
1200rpm - L I_ change variant code value
Variant 3: Press key = | B @ - Press any key (except Start/Pause) to
1200rpm - L _ change variant code value
Variant 4: Press key - :| I @ - Press any key (except Start/Pause) to
1200rpm - | change variant code value
Variant 5: Press key 7~ | — @ - Press any key (except Start/Pause) to
1200rpm - L _ change variant code value
Variant 6: Press key = | I @ - Press any key (except Start/Pause) to
1200rpm - I change variant code value
Variant 7: Press key N NG | ] @ - Press any key (except Start/Pause) to
1200rpm N L change variant code value
Pos. 3 Setting Aqua stop / Warm water variant
range 0...3
Variant 0: Press key R | I @ - Press any key (except Start/Pause) to
without Aqua stop > L change variant code value
Variant 1: | @ - Press any key (except Start/Pause) to

Variant 2: Press key > @ N | - Press any key (except Start/Pause) to
with Aqua stop, warm water o I _ change variant code value
Variant 3: Press key > @ :| :| - Press any key (except Start/Pause) to
with Aqua stop, cold & warm water N | change variant code value
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Function Actuation

Pos. 4 Setting water valve variant

Fault Codes and Service Programs
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Display

Remark

range 0...3

Variant 0: Press key N ~ e’@ I @ - Press any key (except Start/Pause) to
Double valve cold N | I change variant code value

Variant 1: Press key R @ - Press any key (except Start/Pause) to
Triple valve (double cold & flush) > | change variant code value

Variant 2: Press key R ] @ - Press any key (except Start/Pause) to
Triple valve (double cold & warm) > . change variant code value

Variant 3: Press key - > e/@ : @ - Press any key (except Start/Pause) to
Double valve (cold & warm) N | _ change variant code value

Pos. 5 Setting door lock variant

range 0...1

Variant 0: Press key N >~ e’@ 1 @ - Press any key (except Start/Pause) to
Magnetic door lock N | I change variant code value

Variant 1: Press key - > e’@ @ - Press any key (except Start/Pause) to
PTC door lock N | change variant code value

Pos. 6 Setting flow sensor variant

range 0...3

Variant 0: Press key N >~ e’@ I @ - Press any key (except Start/Pause) to
Without flow sensor N ! I change variant code value

Variant 1: Press key N @ - Press any key (except Start/Pause) to
With flow sensor, cold water N | change variant code value

Variant 2: Press key N >~ e’@ 1 @ - Press any key (except Start/Pause) to
With flow sensor, warm water N | _ change variant code value

Variant 3: Press key - @ | @ - Press any key (except Start/Pause) to

With flow sensor, cold & warm water

4

change variant code value
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Function Actuation

Pos. 7 Setting turbidity sensor variant — not used yet
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Display

Remark

range 0...1

Variant 0: Press key - > e’@ |:| I - Press any key (except Start/Pause) to
Without turbidity sensor N (I I change variant code value

Variant 1: Press key - > ‘:r@ |:| - Press any key (except Start/Pause) to
With turbidity sensor N (I change variant code value

Pos. 8 Setting 3D sensor varia

nt — not used yet

range 0...1

Variant 0: Press key - ) I~ - Press any key (except Start/Pause) to
3D Marquard - B L Il change variant code value

Variant 1: Press key - | - Press any key (except Start/Pause) to
3D Seuffer - B | change variant code value

Pos. 9 Setting foam wash sensor variant — not used yet

range 0...1

Variant 0: Press key R H I - Press any key (except Start/Pause) to
Without foam wash sensor N | I change variant code value

Variant 1: Press key | - Press any key (except Start/Pause) to

With foam wash sensor

¢

A

change variant code value

Pos. 10 Setting dosage system

- not used yet

range 0...1

Variant 0: Press key R ) I - Press any key (except Start/Pause) to
Without dosage system N L I change variant code value

Variant 1: Press key | - Press any key (except Start/Pause) to

With dosage system

change variant code value

Pos. 11 Setting VT set — not used yet

range 0...1
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Function Actuation Display Remark
4.2 OU variant coding ! The variant code is printed at the rating plate at the back of the appliance and at the door label
Activate OU variant coding | Close door @
mode:
Switch off appliance pos OFgﬂj - Appliance was switched off for at least 5s
s
Set program selector to e 17,
os. 11:( )= 2S/P% . .
P w 4%'3/ Start/Pause is flashing
Press ke e ##, | - Set the program selector to pos. 9, while the ,temperature”
y —=1| | | +pos. 103,; {é/p; tthe prog P P
e e | Key is actuated
Release key | - Release the ,temperature” key
— | I
1 Start/Pause is illuminating
Select variant used by OU: | Set program selector Q Fé% @ - Select the variant by setting program selector
Sy L
Set program selector to 0s 13?(52 Pos. 1 — Acoustic feedback
POS- - | Actual variant code value is displayed
Set program selector to i Pos. 2 — Brand
prog pos. 23?@3 A . N
A= | ctual variant code value is displayed
Set program selector to b Pos. 3 — Child proof
pOS- 35 | Actual variant code value is displayed
Set program selector to 0s 43?(53 Pos. 4 — Load display
pOS- - | Actual variant code value is displayed
Set program selector to os 5?53% Pos. 5 — Panel colour (not used yet)
POS- - | Actual variant code value is displayed
Set program selector to os 6?53% Pos. 6 — Sales area
pOS- NS | Actual variant code value is displayed
Set program selector to 0s 73?@% Pos. 7 — Overdosage
pOS- - | Actual variant code value is displayed
Set program selector to os 8;&3 | @ Pos. 8 — Key variant
poS. s | i Actual variant code value is displayed
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Display

Remark

Set program selector to 24| T Pos. 9 — Menu variant
pOS. 99565 . @ Actual variant code value is displayed
Set program selector to poS. 1045;@ H_” = @ Pos. 10-15 — Not implemented

Leave OU variant Set program selector to =

. . pos. 0:( )=
coding mode: =N
Pos. 1 Setting acoustic feedback - not used yet
range 0...1
Variant 0: Press key = W | - Press any key (except Start/Pause) to
Buzzer - = ‘:\@ L I_ @ change variant code value
Variant 1: Press key o | - Press any key (except Start/Pause) to
Speaker - = ‘e\@ 1 @ change variant code value
Pos.2 Setting brand
range 0...1
Variant 0: Press key = | 1 - Press any key (except Start/Pause) to
Siemens - . I @ change variant code value
Variant 1: Press key - | - Press any key (except Start/Pause) to
Bosch, Neff - = s*\@ 1 @ change variant code value
Pos.3 Setting child proof
range 0...1
Variant 0: Press key R | I @ - Press any key (except Start/Pause) to
With child proof N L change variant code value
Variant 1: Press key N NG | @ - Press any key (except Start/Pause) to
Without child proof N A change variant code value
Pos. 4 Setting load display
range 0...1
Variant 0: Presskey — _, =1L @ - Press any key (except Start/Pause) to
With load display N I P | change variant code value
Variant 1: Press key N =1 ). | @ - Press any key (except Start/Pause) to
Without load display N A | change variant code value
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Function Actuation

Pos. 5 Setting panel colour — not used yet
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Display

Remark

range 0...3

Variant 0: Press key f | I @ - Press any key (except Start/Pause) to
White - . I change variant code value

Variant 1: Press key - @ - Press any key (except Start/Pause) to
Silver - | change variant code value

Variant 2: Press key = | 1 @ - Press any key (except Start/Pause) to
Golden/Silver - . _ change variant code value

Variant 3: Press key N NG | B @ - Press any key (except Start/Pause) to
Stainless steel N 1 _ change variant code value

Pos. 6 Setting sales area

range 0...1

Variant 0: Press key = | 1 @ - Press any key (except Start/Pause) to
China - = ‘:\@ L I change variant code value

Variant 1: Press key = | @ - Press any key (except Start/Pause) to
Export - = ‘:\@ 1 change variant code value

Pos. 7 Setting overdosage

range 0...1

Variant 0: Press key R >~ e’@ | I - Press any key (except Start/Pause) to
Without overdosage display S T change variant code value

Variant 1: Press key 7~ | - Press any key (except Start/Pause) to
With overdosage display - = ‘:\@ L change variant code value

Pos.8 Setting key variant

range 0...7

Variant 0: Presskey — _, >~ e/@ 1L @ - Press any key (except Start/Pause) to
Key variant NN [ change variant code value

Variant 1-7: Press key /- N @ - Press any key (except Start/Pause) to
Not used - (N change variant code value
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Function Actuation Display Remark
Pos. 9 Setting menu variant
range 0...7
Variant 0: Press key ‘:/@ I @ - Press any key (except Start/Pause) to
Menu variant N L P | change variant code value
Variant 1-7: Press key ‘:r@ 1 | @ - Press any key (except Start/Pause) to
Not used N . change variant code value
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